Miu s6 03
THE LE CHUONG TRINH KHUYEN MAI
(Kém theo céng van so ... ... /0.GO ngay ...../...../2026 cua Cong ty TNHH
T6 chire s kién va Quang cdo GO )

1. Tén chwong trinh khuyén mai: NANG HEINEKEN, MUNG SINH NHAT
CHAT

2. Hang hoéa, dich vu dwoce khuyén mai: San phiam bia Heineken gom:
Heineken Original 330ml (dang chai/lon); Heineken Silver 330ml (dang chai/lon);

Heineken Silver 250ml (dang lon); Heineken Alu 330ml (dang chai); Heineken 0.0
330ml (dang lon); Heineken 0.0 250ml (dang lon).

So luong hang hoéa, dich vu dugc khuyén mai (néu c0)

TT . - PON VI |_ . PON GIA
S LOAI SAN PHAM TINH * |[SO LUQNG (VND)
1 [Heineken Original 330ml chai Két 1.800 402.000
2 | Heineken Original 330ml lon | Thung 1.100 402.000
3 | Heineken Silver 330ml chai Két 1.200 402.000
4 Heineken Silver 330ml lon Thung 3.700 444.000
5 Heineken Silver 250ml lon Thung 5.500 345.000
6 Heineken 0.0 330ml lon Thung 900 420.000
7 Heineken 0.0 250ml lon Thung 600 360.000
8 Heineken Alu 330ml chai Thung 3.700 605.000
TONG 18.500 8.021.000.000

3. Thoi gian khuyén mai: Tir ngay 01/07/2026 dén hét ngay 31/12/2026.

4. Pia ban (pham vi) khuyén mai: tai 07 tinh/thanh phd: Thanh phé Ha Noi,
Thanh phd Hai Phong, Thanh phd Pa Nang, Tinh Khanh Hoa, Thanh phd HO Chi
Minh, Thanh phé Can Tho, Tinh An Giang.

5. Hinh thirc khuyén mai: Ban hang, cung tng dich vu kém theo viéc tham dy
cac chuong trinh mang tinh may rui ma viéc xac dinh tring thuéng dua trén sy may
man cta ngudi tham gia theo thé 1¢ va hinh thic dd cong bd (Quay sd truc tuyén
thong qua "Vong quay may man" trén website: heineken-sinhnhatchat.com).



6. Khach hang ciia chwong trinh khuyén mai:
Khéch hang tham gia chwong trinh phai dap ing day di cac diéu kién sau:

- Vé nhdn thén: La cong dan Viét Nam hoic ngudi nude ngoai dang sinh séng
hop phap tai Viét Nam; tir da 18 tudi tré 1én va c6 ning luc hanh vi dan sy day du
theo quy dinh cua phép luat Viét Nam.

- Vé tiéu ding: Khach hang nam trong pham vi dia ban 07 tinh/thanh trong
chuong trinh khuyén mai, c6 st dung truc tiép danh muc san phdm mang nhin hiéu
Heineken duoc dung dé khuyén mai va mua t6i thiéu 01 (mot) thung/két san pham
trong thoi gian thyc hién chuong trinh; dong thoi c¢6 thang sinh nhat tring véi thang
mua hang tai cac quan an, nha hang trén dia ban cac tinh/thanh phd ap dung chuong
trinh khuyén mai.

- Gidi han tham gia: M&i khach hang chi dugc tham gia t6i da 01 (m6t) 1an duy
nhat trong sudt thoi gian dién ra chuong trinh.

Pé6i twong khong dwge tham gia chwong trinh: Can bd, cong nhan vién cia
Cong ty TNHH Nha may Heineken Viét Nam, Cong ty TNHH Bia va Nudc Gidi
Khat Heineken Viét Nam, cliing cac cong ty con, cong ty lién doanh, lién két (sau day
goi chung 1a “HVBLs”); cac don vi phan phdi chinh thirc cia HVBLs; nhéan vién cua
cac cong ty quang cao va ddi tac cung cap dich vu cho chuong trinh; cing ngudi than
truc hé (cha, me, vo, chéng, con) cua cac ddi tuong néu trén.

7. Co cAu giai thuwéng:

ST Igj;’:‘l‘ Ténquaing | POMVi S6 | Pongia | Thanh tién
T thwong ‘ tinh lwegng | (VND) (VND)
Gidi Voucher Combo vouche
1 nhit nghi dudng 5 sao tri . 32 9.900.000 | 316.800.000
212 9.900.000 VND
Voucher str dung
... .. | dich vu tai nha hang | vouche
2 | Giai nhi tri gi4 5.000.000 . 152 |15.000.000 | 760.000.000
VND
sy Voucher Got-it tri | vouche
3 | Giaiba gid 2.000.000 VND . 456 | 2.000.000 [ 912.000.000

+ Tong gia tri giai thuong: 1.988.800.000 VNP (bang chir: mot ty chin tram tam
muoi tim triéu tim trim nghin dong)




+ Tong gia tri hang hoa dugc khuyén mai du kién: 8.021.000.000 VNP (Bding
chir: tam ty khéng tram hai mwoi mot triéu dong).

+ Tong gia tri giai thuong so véi tong gia tri hang hoa khuyén mai: 24,80%.

Chi tiét giai nhat: Voucher combo nghi dudng 5 sao tri gia 9.900.000VND
(chin triéu chin trim nghin d6ng) do Heineken cung cép.

Voucher duoc ap dung tai 01 (mot) trong cac dia diém sau:

Sol By Melia Phu Quéc; Melia H6 Tram; Melia Da Nang; Intercon Phu Quéc;
Marriott Hon Tre Nha Trang; Vinpearl Resort & Spa Phi Quéc; VinHolidays Fiesta
Phti Qudc; Vinpearl Resort & Golf Nam Hoi An; Vinpearl Resort & Spa Ha Long;
Vinpearl Resort Nha Trang; Vinpearl Resort & Spa Nha Trang Bay; Vinpearl
Beachfront Nha Trang; Vinpear] Empire Nha Trang; Melia Vinpearl Phu Qudc;
Melia Vinpearl Cam Ranh; Melia Vinpearl Tay Ninh.

Voucher dugc st dung dé thanh toan mot phﬁn hodc toan bo chi phi dich vu theo
chinh sach dp dung cua khach san/don vi phat hanh voucher tai thoi diém st dung,
bao gom nhung khong gidi han: chi phi luu tr, dn udng hoic cac dich vu hop 1¢
khac.

Khach hang dugc stir dung thém phong cho tai SH Airport Lounge theo tién ich
dinh kem.

Khach hang chu dong lya chon thoi gian, dia diém st dung dich vu va thuc hi¢n
dit chd, tuy thudc vao tinh trang phong thuc té cung diéu kién ap dung cua ting
khach san.

Khach hang can dit phong trudc it nhat 07 ngdy va tuy thudc vao tinh trang
phong trong tai thoi diém dat, kém theo tén nguoi sir dung voucher. Khach hang c6
nghia vu xuét trinh voucher tai quﬁy L& Tan khi 1am thu tuc nhan phong.

Luuy:

Voucher khong ap dung trong cac giai doan L&, Tét:
+ Qudc Khanh Viét Nam: 02/09/2026

+ Mua L& Hoi: tir 24/12/2026 dén 02/01/2027

+Tét Nguyén Pan: tir 06/02/2027 dén 15/02/2027

Trong trudng hop tong chi phi phat sinh vugt qua gia tri voucher 9.900.000
VND, khach hang vui 1ong thanh toan phan chénh léch, bao gom nhung khong gisi
han: nang hang phong/dich vu, phu thu cudi tuan, L&/Tét, thém nguoi luu tra, chi phi
c4 nhan va cac khoan phat sinh khac (néu co).

Voucher khong c6 gid tri quy doi thanh tién mat, khong hoan lai phan gia tri
chua sir dung va khong dugc chuyén nhuong.



Voucher khong dugc gia han, cp lai hodc thay thé trong truong hop mat, rach
hodc hu hong. Khach san c6 quyén tir chdi hoidc huy voucher trong truong hop phat
hién voucher gia mao, trung 1ap hoac khong con nguyén ven.

Khong 4p dung dong thoi véi cac chuong trinh wu dai hodc khuyén mai khac.

Voucher dugc str dung theo chinh sach ap dung cua khéch san tai thoi diém dat
phong va sur dung dich vu.

Thoi han siv dung ciia Voucher gidi nhit dén hét ngay 28/02/2027.

Chi tiét giai nhi:

Voucher st dung dich vu an uéng tai nha hang tri gid 5.000.000 VND (Nam
triéu dong) ap dung tai mot (01) nha hang thudc danh muc cac quan an, nha hang trén
dia ban cac tinh/thanh phd ap dung chuong trinh khuyén mai theo su sip xép cua
Ban T6 chuc.

Voucher dugc sir dung dé thanh toan mét phﬁn hodc toan b chi phi dich vu an
ubng theo chinh sach 4p dung cta nha hang/don vi phat hanh voucher tai thoi diém
sit dung, bao gom nhung khong gidi han: chi phi mén an, d6 uéng va cac dich vu hop
1€ khac theo quy dinh ctia nha hang.

Khach hang chu dong Iya chon thoi gian st dung dich vu va tu thyc hién dat chd
trude voi nha hang, tiy thudc tinh trang phuc vu thuce té va diéu kién ap dung ctia nha
hang/don vi phat hanh voucher.

Trong trudng hop tong gia tri str dung vuot qua gia tri voucher 5.000.000 VND,
khach hang s& tu thanh toan phan chi phi chénh 1éch phat sinh (bao gdbm nhung khong
gi6i han: chi phi phat sinh thém cho s6 lugng ngudi tham du, moén an/dd udng ngoai
pham vi 4p dung, phu thu cubi tuan, L&/Tét, phi dich vu hodc cac chi phi phét sinh
khac néu co).

Voucher khong c6 gid tri quy d6i thanh tién mat, khong hoan lai phan gia tri
chua st dung va ap dung theo thoi han, diéu kién cua don vi phat hanh voucher.

Han sir dung voucher 14 trong vong hai (02) thang ké tir ngay khach hang nhan
thudng.

Chi tiét giai ba:

Voucher qua ting 1 phiéu qua ting gidy c6 tong gid tri 1a 2.000.000VND (hai
triéu dong chin) do Got-It phat hanh. Ban t6 chirc ¢6 thé trao mot hodc nhiéu voucher
c6 tong gia tri trong duong theo chinh sach phan hanh cua don vi cung cip voucher
tai thoi diém trao thuong. Khach hang tring thudng s& duoc nhan voucher gidy va sir
dung theo céc diéu kién, diéu khoan ghi trén voucher. Voucher khong c6 gia tri quy



ddi thanh tién mat va chi duoc sir dung trong thoi han hiéu luc dugc quy dinh trén
phiéu qua ting.

8. Ndi dung chi tiét thé 1¢ chwong trinh khuyén mai:

8.1 Piéu kién, cach thirc, thi tuc cu thé khach hang phai thuc hién dé dwoc
tham gia chwong trinh khuyén mai:

Diéu kién tham gia:

- La cong dan Viét Nam hodc ngudi nudc ngoai dang sinh séng hop phap tai
Viét Nam; tir da 18 tudi tro 1én va cé nang luc hanh vi dan su déy du theo quy dinh
cua phap luat Viét Nam.

- Khach hang ndm trong pham vi dia ban 07 tinh/thanh trong chuong trinh
khuyén mai, ¢ sir dung truc tiép danh muc san pham mang nhén hiéu Heineken dugc
dung dé khuyén mai va mua t6i thiéu 01 (mot) thung/két san pham trong thoi gian
thuc hién chuong trinh; dong thoi c6 thang sinh nhat tring v6i thang mua hang tai
cac quan an, nha hang trén dia ban cac tinh/thanh phd ap dung chuong trinh khuyén
mai.

- Thoi gian cubi cing khach hang tham gia chon qua may man ciia chuong trinh
la 23:55 ngay 31/12/2026

- Mbi khach hang chi dugc tham 01 1an duy nhét trong thoi gian khuyén mai
theo thong bao cua chuong trinh.

Cach thirc tham gia:

Khach hang c¢6 mua hang héa duoc khuyén mai Heineken Original 330ml (dang
chai/lon); Heineken Silver 330ml (dang chai/lon); Heineken Silver 250ml (dang lon);
Heineken Alu 330ml (dang chai); Heineken 0.0 330ml (dang lon); Heineken 0.0
250ml (dang lon) tai cac nha hang, quan an trén pham vi dia ban thuc hién va trong
thoi gian khuyén mai ctia chwong trinh.

Tai thoi diém mua hang, khach hang phai chimg minh duogc thang sinh cia
khéch trung khép voi thoi gian mua hang

Cac bwoc tien hanh boc tham may rui:

Budc 1: nhan vién tiép thi ctia nhan hang Heineken s& mang dén ngay tai chd
cho khach hang mdét mi QR duoc lién két truc tiép dén website
heineken-sinhnhatchat.com cta chuong trinh.


https://heineken-sinhnhatchat.com/
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Giao dién thé QR code

Budc 2: Khach hang quét ma QR bang dién thoai di dong, nhap ding va du cac
truong thong tin duge hién thi trén man hinh cta hé thong website

X Néing Heineken,
Mitng Sinh Nhét Chét

XAC MINH PO TUGI

18+

VUI LONG XAC NHAN BAN
PA BU 18 TUOI

\3!4/

“IN~
AN
® B @) wouoruor 15 1061 KHONG DUGC UGNG RUOU, BiA

MOI THAC MAC XIN VUI LONG LIEN HE HOTLINE:
.

0909 394 391

R
—)
»

\
N

DIENTHONGTINDE Heineken’
MUNG SINH NHAT CHAT

HO & TEN*

[Ho o

NGAY SINH*

=0 .

S6 DIEN THOAI (CO SU DUNG ZALO)*

TIEC SINH NHAT CUA BAN DIEN RA TAI
TINH/THANH PHG*

L g

TIEC SINH NHAT CUA BAN DIEN RA TAI
NHA HANG*

® @ @) wou010u01 18 7061 KHONG DUOC UONG RUU BA

MOI THAC MAC XIN VUI LONG LIEN HE HOTLINE: 1

0909 394 391

Giao dién xac nhan do tudi

Giao dién website dién thong tin tham gia

Theo thé 18, mdi khach hang chi duoc tham gia quay thuong 01 lan duy nhét
trong chwong trinh. Trong truong hop khach hang cd tinh tham gia hé thong s& phat
hién canh bao khach hang qué s lan quy dinh va hién thi thong bao trén man hinh:
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da dudc ghi nhan tham gia chudng trinh

Nang Heineken - Ming sinh nhat chat.
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Budc 3: Khach hang dién diy du thong tin (Ho tén + S6 dién thoai + ngay thang
nam sinh + noi khach hang dang du tiéc). Sau d6 ma OTP duogc guri vé sé dién thoai
ma khach hang di dang ky & trén thong qua tin nhin Zalo (ZNS).

Néu ma OTP hop 18, hé thong sé& hién thi giao dién chon hop qua may man.

15:00
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*Néu ma OTP khéng hop 18, giao dién s& hién thong bao “Ma khong hop 187



Bude 4: Giao dién chon qua s& xuat hién sau khi khach hang nhap dung ma
OTP. Khéach hang tién hanh chon phan qua ngau nhién, hé thong sé& hién thi ra két qua
giai thuong ma khach dugc nhéan sau khi két thuc luot chon.

kNangHemeken, .
Mung Sinh Nhat Chét

Giao dién chon hop qua nngu nhién sau khi khach hang nhap dung ma OPT

nhin ma khach hang di dang ky trude do.

Budc 5: Hé thong hién thi két qua trén man hinh ngay lap tirc, va s& tra tin nhan
trang thudng théng qua Zalo OA “Nang Heineken - Mung sinh nhat chat” dén tin
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Giao dién théng bdo két qud tring thuéng trén hé thong website chwong trinh
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Mau tin nhén ZNS tir Zalo OA ciia chwong trinh giri vé khdch hang.

Luuy:

- S6 dién thoai cua khach hang 13 co so dé Ban to chirc giri tin nhdn ZNS thong
béo tring thuong

- Ban t6 chirc ¢6 quyén tir chdi trao thudng cho khach hang néu nhu phat hién ra
khach hang cung cap sai thong tin thuc té hodc phat hién cac hanh vi gian 1an khac.

8.2 Thoi gian, cach thirc phat hanh bing chirng xac dinh tring thwéng:

- Thoi han tham gia chuong trinh: dén 23h55 ngay 31/12/2026.
- Thoi gian phan hdi théng bao két qua: Ngay sau khi khach chon dugc mot
trong bén hdp qua bi an ngau nhién hién thi trén man hinh.

8.3 Quy dinh vé bang chirng xac dinh tring thuwéng:

- Bang chimg x4c dinh trang thudng 13 thong bao trang thuéng hop 1é hién thi
tryc tiép trén man hinh website heineken-sinhnhatchat.com ngay sau khi khach hang
chon qua, dong thoi hé théng giri tin nhan ZNS xac nhan tir Zalo OA cia chuong
trinh “Nang Heineken — Mirng sinh nhat chat” dén s6 dién thoai da dang ky.

- Tin nhan ZNS hop 18 phai hién thi day du théng tin: Ho tén khach hang, S&
dién thoai, Tén giai thuéng va M tra ctru giai thuong khop véi dir liu trén hé thong
ctia Ban t6 chic.



- Luu y: 14.000 ma QR duogc in va phat hanh trén cac thé QR tai quén 1a ma
tham gia chwong trinh (M4 duw thwéng), khong phai 13 bang ching xac dinh tring
thuong.

8.4 Thoi gian, dia diém va cach thirc xac dinh tring thuwéng:

- Thoi gian xac dinh trang thudng: khach hang co thé xac dinh trang thudng
ngay khi thuyc hién chon hop qua ngiu nhién thong qua Website ctia chuong trinh &
bat ky dau tir ngdy 26/6/2026 dén 23h55 ngay 31/12/2026.

- Pia diém xac dinh trang thuong: khach hang tién hanh chon hop qua ngau
nhién trong thdi gian khuyén mai duoc xac dinh tring thudng sau khi chon hop qua
ngau nhién.

- Céch thuc xac dinh trung thuong: viéc xac dinh trung thuong dugce thuc hién
thong qua phan mém dién tir, khong co su can thiép cta con nguoi dé chon khach
hang trung thuéng va khong can thi¢p giai thudng khach hang trung thudng trong
tong sd luong giai thudng, hay co cdu giai thudng con lai cua chuong trinh tai thoi
diém khach hang tham gia. Giao dién man hinh tring thuéng duoc mo ta cy thé o
muc 8.5 ctia Thé 18 nay.

8.5 Thong bao trung thwéng:

- Khach hang sé nhan dugc thong bao trung thudng tir Website nhu néu tai muc
8.1 va qua tin nhan Zalo OA ciia chuong trinh “Nang Heineken - Mung sinh nhat
chat”.

- Ban t6 chtrc ¢6 trach nhiém thuong xuyén cip nhat sé luong giai thudng con
lai va cong bd tai Zalo OA chinh thirc “Nang Heineken — Mimng sinh nhat chat” cho
khach hang duoc biét.

- Han chét dé Khach hang quay vong quay may mén 1a vao 23h55 ngay
31/12/2026. Néu khach hang tham gia quét mad QR may man sau thoi gian nay, giao
dién s€ hién nhu sau:



X Nang Heineken, .
Mimg Sinh Nhét Chit

d3 két thic

TRANG CHU

Thoi han cudi cing giri thong bao qua Zalo OA: 23h55 ngay 31/12/2026

8.6 Thoi gian dia diém, cach thirc va thi tuc trao thudng

- Dia diém trao thwéng: Ban t6 chirc sé& lién hé v6i khach hang trang thudng dé
tién hanh trao giai tan tay.

- Cach thurc trao thuong: Trong vong 24 gid, nhan vién cham soc khach hang
ctia Ban t0 chtrc s& lién hé khach hang bang cach goi vao sb dién thoai khach hang da
dang ky dé trao doi thoi gian va dia diém c6 thé trao thuong, khach hang can cung
cap hinh anh CCCD qua Zalo OA ctia chuong trinh. Nhan vién cham séc khach hang
ctia chuong trinh s& xac nhan thong tin ma khach hang cung cip trong vong 24 tiéng
ké tir khi khach hang nhén tin.

- Pong thoi, Ban t6 chic va khach hang s& thong nhat thoi gian va dia diém
thudng, trong vong 48 gid, nhan vién cua Ban to chtic s& tién hanh trao ting tin tay
khach hang tai dia chi ma khach hang da cung cap.

-Thu tuc trao thudng: Tai thoi diém trao thuong, khach hang tring thuong phai
cung cip cac bang ching trung thudng theo quy dinh ctia Ban t6 chtrc. Khach cung
cap cac gidy to lién quan va cac thong tin nhu sau dé tién hanh thu tuc trao thudng:

o S6 dién thoqi cia khdch hang da ding ky véi website ciia Ban t6 chire;

o Chitng minh thw / Can cude c¢éng dan con han; hodc gidy ity quyén tir ngueoi
trung thuong cho nguoi nhdn thuong thay (co xdc nhan tw co quan chirc nang).

o Tin nhan ZNS xdc nhdn tring thuéng tir Zalo OA “Ndng Heineken — Mirng

7
N

sinh nhat chat

Khi nhan thuong, khach hang phai dién day du thong tin & ky bién ban nhin
thudng dé hoan thanh thi tuc trao thudng giita Ban t6 chuc va khach hang.



- Thoi han két thic trao thwong: Khong qua 45 ngay ké tir ngay két thuc
chuong trinh khuyén mai (cham nhét 1a ngay 14/02/2027).

- Xir Iy trudong hop khong lién hé dwoce khach hang: Ban t6 chic lién hé tdi
da 03 lan trong vong 07 ngay lam viéc ké tir ngay thong béo trung thudng. Néu qua
tho1 han nay hoac khach hang tu chdi nhan thudng, giai thuong s€ duge xem la giai
thudng khong c¢6 nguoi tring thuong.

- Cac trwong khong dwgce trao thuwdéng

Truong hop 1: Qud thoi han ba (03) lan lién lac trong 07 (bdy) ngay lam viéc

ma Ban t6 chikc khong lién hé dwoc, hodc khach hang tir choi nhén thuong, hodac
khéch hang khéng cung cdp thong tin véi bdt ky 1y do gi thi dwoc xem la chdi nhin
thwong, gidi thuong sé dwoc xem la gidi thuong khong cé ngwoi tring thudng va bo
sung phan qua vao hé thong

Truong hop 2: sau khi nhdn vién cia ban té chirc hen gdp khdach hang tring

thuwéng dé trao qua ma khdach hang tring thuéng tir choi/ khong cé mdt véi bat ky 1y
do gi, Ban t6 chirc ¢é quyén hity b gidi thuéng va cong don gidi thudng nay vao co
cdu gidi thiréng.

Truwong hop 3: khdch hang tring thuéng, tai thoi diém nhdn vién cia Ban t6
chikc tién hanh trao thuong ma khdch hang tir chéi ky bién ban nhdn thurong theo quy
dinh, hodc khéng cung cdp dwoc cdc hé so/ bang chirng tring thudng va gidy to lién

quan (dwoc néu tai muc 8.6) cho Ban té chire, Ban t6 chirc ¢ quyén hiy bo gidi
thwdng va cong don gidi thudng nay vdo co cdu gidi thudng.

Truong hop 4: Phdt hién cdc hanh vi gian Ign, siv dung phdan mém can thiép vao

hé thong quay thudng, tao tai khodn do hodc cdc phwong thirc khéng chinh thong
khéc nham thay doi két qua chwong trinh. Ban t6 chirc ¢6 quyén hiy gidi thuéng/thu
héi gidi thudng ma khéng can bdo trude néu cé bang chirng vé sw thiéu trung thue.

- Trach nhiém ciia khach hang tring thuwéng ddi véi chi phi phat sinh khi
nhén thuéng, thué thu nhiap khong thuwong xuyén: Ban T6 chirc chiu trach nhiém
ké khai, khau trir va ndp thay thué thu nhap c4 nhan phat sinh tir viéc tring thudng
(néu c6) theo quy dinh phap luat hién hanh. Gia tri giai thuong cong bo 1a gia tri
khach hang thyc nhan, khong bao gém nghia vu thué thu nhap c4 nhan do Ban Tb
chue chi tra thay. Khach hang tring thuéng cé trach nhiém phdi hop cung cap day du
thong tin, hd so can thiét phuc vu viéc ké khai, nop thué theo yéu ciu ctua Ban T
chtrc.

- Trach nhiém xir 1y giai thwéng ton dong: Toan b giai thuong khong cd
ngudi trang thuong hodc khong co ngudi nhan sau khi hét thoi han trao thuéng quy



dinh s& dugc Ban to chuc thuc hién trich ndp 50% gié tri giai thuong vao Ngan sach
Nha nudc theo quy dinh tai Khoan 4 Piéu 21 Nghi dinh s6 81/2018/ND-CP.

9. Piu mdi giai dap thic mic cho khach hang vé cic van dé lién quan dén
Chuwong trinh khuyén mai (ngudi lién hé, dién thoai...):

Moi thic mic, khiéu nai lién quan dén Chuong trinh, khach hang vui 1ong lién
hé truc tiép v6i Ban T6 chuc thong qua sb dién thoai: 0909394391

Thoi gian tiép nhan théng tin: Tir 09h00 dén 22h00 hang ngay (bao goém ca
Thir Bay, Chu Nhat va ngay L&). Ban t6 chtic ¢6 trach nhiém tiép nhan, xtr Iy va phan
héi cac thic mac, khiéu nai ctia khach hang trong thdi han chuong trinh.

10. Trach nhiém cong bd thong tin:

- Sau khi dugc co quan quan 1y nha nude vé thuong mai xac nhan noi dung ding
ky chuong trinh khuyén mai, TNHH T6 chirc Su kién & Quang cdo GO (Thuong
nhan thuc hién dich vu khuyén mai) s€ thong bado cong khai chi tiét noi dung cua
chuong trinh khuyén mai, thé 1é chuong trinh khuyén mai tai trang chu Zalo OA cua
chuong trinh.

- Két qua chuong trinh khuyén mai duoc cong b trén hé thong Zalo OA cua
chuong trinh “Tai khodn Zalo OA: Ning Heineken — Mirng sinh nhit chit”

11. Cac quy dinh khac (néu c6):

- Khach hang tham gia chuong trinh khuyén mai nay van duoc tham gia céc
chuong trinh khuyén mai khiac do Cong ty TNHH Nha may Bia Heineken Viét Nam
dang ddng thoi trién khai.

- Nguoi tham gia hoan toan chiu trach nhiém vé tinh chinh xac va hop phap cta
moi thong tin cung cap cho Ban to chtrc. Néu Ban t6 chirc phat hién nguoi tham gia
cung cép thong tin gia mao, sao chép, mao danh nguoi khac va/hodc thuc hién bt cr
hanh dong nao gy anh huong dén két qua trung thuc cudi cing cta chuong trinh
khuyén mai, Ban t chirc c6 quyén hiy quyén tham gia, loai nguoi tham gia ra khoi
chuong trinh hodc/va thu hoi, hity bé phan qua ma khong can thong bao trude.

- Bang viéc tham gia chuong trinh, nguoi tham gia ddng ¥ cho phép Cong ty
TNHH Nha May Bia Heineken Viét Nam st dung hinh 4nh va thong tin lién quan
nham phuc vu hoat dong truyén thong, quang ba thuong hiéu trén cac kénh truyén
thong phu hop.

- Cong ty TNHH Nha May Bia Heineken Viét Nam c6 quyén sir dung hinh
anh, tu liéu lién quan dén khach hang cho muyc dich truyén thong, quang ba thuong
hiéu trén cac nén tang truyén théng va mang x3 hoi theo quy dinh ctia chuong trinh.



- Cong ty TNHH T6 chire Su kién & Quang cdo GO (Thuong nhén thuc hién
dich vu khuyén mai): Chiju trach nhiém truc tiép trong viéc to chirc, van hanh hé
thong phan mém xac dinh tring thudng, quan 1y Zalo OA, tiép nhan thong tin khach
hang va thuc hién cac thu tuc bao cao vo1 co quan nha nudce.

- Cong ty TNHH Nha may Bia Heineken Viét Nam (Thuong nhan ¢6 hang hoa
khuyén mai): Chiu trach nhiém cung cdp hang héa dung dé khuyén mai (cac loai
Voucher du lich, dn ubng, Got-it), dm bao ngudn ngan sach giai thuéng va phdi hop
trong viéc tham dinh tinh hop 1& ctia khach hang mua san pham.

Trach nhiém chung: Ca hai bén cung cam két chiu trach nhiém truéc phap luat
vé tinh chinh xé4c ctia chuong trinh, giai quyét cac khiéu nai ctia khach hang (néu co)
va luu trit ho so theo quy dinh hién hanh.

Cong ty TNHH T6 chtrc Su kién & Quang cao GO va Cong ty TNHH Nha may
Bia Heineken Viét Nam cam két hoan toan chiu trach nhiém vé hang hoa, dich vu
dugce khuyén mai, hang hoa, dich vu dung dé khuyén mai, giai quyét cac truong hop
tranh chép va chiu trach nhiém trudc phap luat vé cac vi pham khi thuc hién chuong
trinh khuyén mai (néu c6); dong thoi phai bao cdo két qua thuc hién khuyén mai, luu
trit va chiu trach nhiém vé cac ching tir, tai liéu lién quan dén bao co theo dung quy
dinh cua phap luat dé phuc vu cong tac thanh tra, kiém tra, giam sat.

PAI DIEN CUA THUONG NHAN
(Ky tén, ghi ré chirc danh va déng dau hodc sie
dung chir ky dién tir/chi ky sé theo quy dinh)

NGUYEN TRONG KHUONG



